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DISCOVERING PROBLEM AREAS

o Interviews

Context, Needs, Issues



INTERVIEW ROUND #1

‘| feel like [for assignments] | spend more time trying to
understand what | have to do and when | have fo do it, than
actually doing it”




PROBLEM FOCUS: MS-HCI students struggle finding and
understanding assignment requirements and deadlines







RESEARCH METHODS

0 Interview Round #1: 6 Users - Context, Needs, Issues
e Literature Review
e Competitive Analysis

@ Interview Round #2: 6 Users - Assignment Management Experience

@ Survey



INTERVIEW ROUND #2

“I wish | could just look one place and find all the
requirements and deadlines [for assignments]. Life would be
better... Like rainbows and puppies all around”




INTERVIEW ROUND #2

“When | ask someone to clarify assignment requirements |
often get conflicting answers. Everyone is asking classmates
and Professors or TAs and there aren’t unified answers that
everyone can see so people aren’t on the same page”
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SURVEY DATA ANALYSIS

How many tasks (including assignments,
meeting and any other things you need to
remember to do it) do you have now?

How do you currently manage your

i ?
B Number of people assignments/tasks?

B Number of People

12
II.I

To-Do List Calendar Write Down Remember It Other

Less than 5 5-10 task 10-20 times 20+ times

Mean=10.2 Median=7.5 Mode=7.5 /tasks




Research
FINDINGS



FINDINGS SUMMARY

Q Overwhelming amount of assignment info sources
e Ambiguous assignments
e Conflicting sources



User Needs &
DESIGN CONCEPTS




USER NEED

Consolidation of Assignment Information

Easy Adding and Modifying of Tasks

Shared Communication

Customization and Prioritization Display of Tasks

Incentive Mechanism

Q00006

Reminders



USER NEED

0 Consolidation of Assignment Information
e Easy Adding and Modifying of Tasks
e Shared Communication



DESIGN CONCEPT

Shared To-Do Lists



DESIGN CONCEPT

Subscribe to Lists



DESIGN CONCEPT

Assignment Information



DESIGN CONCEPT

Comments



USER NEED

Q Customization and Prioritization Display of Tasks



DESIGN CONCEPT

Priority



USER NEED

e Incentive Mechanism



DESIGN CONCEPT

Completion



DESIGN CONCEPT

Completion Percentage



1

6 'TOOCH “NEW MESSASE"
@Wb S lee@ SHow ALL
THE DEADLINES
CONSOLI DATION
R ARARRAARRRAN
2 SHORTCUT 7
/ @ e
; - = CASS3
o TASKL Uof— PARTIAL
A 7 o %m::ﬂ COMPLETE
Where ty
{’:ASLELT RSN Pl Comans (A
3 AL W oot Ry
= CLASS3
ILN4RTA
quuian;
g

[T} INPUT DETALLS 9
COLOR-V\ODE:
5 T 1

w7

HE OTHER SIN]

DB

.

NOTIFLCAION

SHARE

INCENTLVE
How COPLETER




Thank you
Questions?




