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THINGS TO COVER

1. Problem Focus

2. Research Methods

3. Findings

4. User Needs & Design Concepts
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PROBLEM1



DISCOVERING PROBLEM AREAS

6 Interviews
Context, Needs, Issues



“I feel like [for assignments] I spend more time trying to 
understand what I have to do and when I have to do it, than 
actually doing it”

INTERVIEW ROUND #1



PROBLEM FOCUS: MS-HCI students struggle finding and 
understanding assignment requirements and deadlines



2Research
METHODS



RESEARCH METHODS

1. Interview Round #1: 6 Users - Context, Needs, Issues

2. Literature Review

3. Competitive Analysis

4. Interview Round #2: 6 Users - Assignment Management Experience

5. Survey



“I wish I could just look one place and find all the 
requirements and deadlines [for assignments]. Life would be 
better… Like rainbows and puppies all around”

INTERVIEW ROUND #2



“When I ask someone to clarify assignment requirements I 
often get conflicting answers. Everyone is asking classmates 
and Professors or TAs and there aren’t unified answers that 
everyone can see so people aren’t on the same page”

INTERVIEW ROUND #2



RESEARCH METHODS

1. 6 Interviews - Context, Needs, Issues

2. 6 Interviews - Assignment Management Experience

3. Affinity Mapping

4. Survey

Affinity Notes
for 

2nd Round 
Interviews



RESEARCH METHODS

1. 6 Interviews - Context, Needs, Issues

2. 6 Interviews - Assignment Management Experience

3. Affinity Mapping

4. Survey

Final Affinity Diagram
for 

2nd Round Interviews



SURVEY DATA ANALYSIS



Research
FINDINGS3



FINDINGS SUMMARY

1. Overwhelming amount of assignment info sources

2. Ambiguous assignments

3. Conflicting sources



User Needs &
DESIGN CONCEPTS 4



USER NEED

1. Consolidation of Assignment Information

2. Easy Adding and Modifying of Tasks

3. Shared Communication

4. Customization and Prioritization Display of Tasks

5. Incentive Mechanism

6. Reminders



USER NEED

1. Consolidation of Assignment Information

2. Easy Adding and Modifying of Tasks

3. Shared Communication



Shared To-Do Lists

DESIGN CONCEPT



Subscribe to Lists

DESIGN CONCEPT



DESIGN CONCEPT

Assignment Information



DESIGN CONCEPT

Comments



1. Consolidation of Assignment Information

2. Easy Adding and Modifying of Tasks

3. Shared Communication

4. Customization and Prioritization Display of Tasks

USER NEED



Priority

DESIGN CONCEPT



1. Consolidation of Assignment Information

2. Easy Adding and Modifying of Tasks

3. Shared Communication

4.

5. Incentive Mechanism

USER NEED



Completion

DESIGN CONCEPT



Completion Percentage

DESIGN CONCEPT



Shared To-Do Lists

[Insert Storyboard Here]



Thank you
Questions?5


